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Creating a Member login to the AultCare website

Open a web browser and go to www.aultcare.com

Click on Create a Log In link at the bottom left of the screen.
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Click on I am an AultCare Member link
-

day, October 16, 20
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Sample Insurance Card

'AYAUILTCARE

MEMBER: 00 JOE EXAMPLE
Group Number: 11111

Member ID #: 001122334455E
Effective Date: 01/01/2000

OFV CO-PAY  §10.00

SPV CO-PAY  §20.00

Rx Claims Processor. PDM Inc.
Rx Group# 2999999 Bin# 000000

XYZ COMPANY

\ To the RPh: for adjudication assistance call 1-800-555-2222

COVERAGE: SINGLE

AultCare
Member Login

For the Policy Holder: Enter member information exactly as it appears on your Insurance Card.
Then enter your Birth Date, Social Security, Email, Username, Password, and Answer field

information. Click on SUBMIT.
For the dependent/spouse of the Policy Holder: Enter the Member ID exactly as it appears on the

Insurance Card. Then enter your First Name, Last Name, Birth Date, Email, Username,
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Password, and Answer field information. Click on SUBMIT.
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Member ID (on card):
Re-Enter Member 1D (on card):
First Marme:

Last Marme:
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Last & digits of your SSN:
Re-Enter Last 4 digits of your SSN:
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If your information can not be authenticated you will be directed as to what information is not
correct and give you the chance to correct what you typed or notify AultCare of the discrepancy.

If we could not validate your Member ID you will see the screen below. Re-enter the Member
ID as it appears on your insurance card and click the submit button.
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The Member ID yvou entered does not match our records.
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. s Member D #: 001122334455E
HEGLESr OO D G Effective Date: 01/01/2000
OFV CO-PAY  $10.00
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If we could not validate your First Name you will see the screen below. If you entered your first
name incorrectly re-enter your first name and click the submit button. If you typed your first
name correctly hit the Process button to notify AultCare of this discrepancy in our records.
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The First Mame you entered does not match our records for the Wember ID wou entered.

If what you entered below 15 correct
please click on the PEOCESE button below
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?
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If we could not validate your Last Name you will see the screen below. If you entered your last
name incorrectly re-enter your last name and click the submit button. If you typed your first
name correctly hit the Process button to notify AultCare of this discrepancy in our records.
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Password
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Caring Pro
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The Last Mame vou entered does not tmatch our records for the MMember ID vou entered.

Ilake sure there are no commas, perieds, dashes, etc. if they are not listed on your insurance card.
Ifyour card hets TE, SR, I, IIT after your last narne be sure to enter that here.
Ifwhat vou entered below 2 cotrect

please click on the PROCESS button below
to notify AultCare of this discrepancy.

Last Mame: ILast Marme

Mernber ID: |123456739E
Re-Enter Member ID: |123456789E

Click Here to request a new Insurance Card with Member ID

Subrnit |
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The following screen will display when your information has been successfully authenticated.

File

Help

Enter the username and : assword that zou 'Iust created to view member information.
2} AultCare - Microsoft Internet Explorer ==l

o
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Address IE https:{ frswive, aulkcars, comfphpMEM_LOG_IN.php?UID=mthal0g14

[&] Done
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