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Creating a Member login to the AultCare website 

 
Open a web browser and go to www.aultcare.com   
 
Click on Create a Log In link at the bottom left of the screen. 
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Click on I am an AultCare Member link 
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Sample Insurance Card 

 
 
For the Policy Holder: Enter member information exactly as it appears on your Insurance Card.  
Then enter your Birth Date, Social Security, Email, Username, Password, and Answer field 
information.  Click on SUBMIT. 
For the dependent/spouse of the Policy Holder: Enter the Member ID exactly as it appears on the 
Insurance Card. Then enter your First Name, Last Name, Birth Date, Email, Username, 
Password, and Answer field information.  Click on SUBMIT. 
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If your information can not be authenticated you will be directed as to what information is not 
correct and give you the chance to correct what you typed or notify AultCare of the discrepancy. 
 
If we could not validate your Member ID you will see the screen below.  Re-enter the Member 
ID as it appears on your insurance card and click the submit button. 
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If we could not validate your First Name you will see the screen below.  If you entered your first 
name incorrectly re-enter your first name and click the submit button.  If you typed your first 
name correctly hit the Process button to notify AultCare of this discrepancy in our records.  
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If we could not validate your Last Name you will see the screen below.  If you entered your last 
name incorrectly re-enter your last name and click the submit button.  If you typed your first 
name correctly hit the Process button to notify AultCare of this discrepancy in our records.  
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The following screen will display when your information has been successfully authenticated.  
Enter the username and password that you just created to view member information. 

 


