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Creating a Provider login to the AultCare website

Open a web browser and goviavw.AultCare.com

Click onCreate a Log Ihink at the bottom left of the screen.
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Click onl am an AultCare Providdink
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Please select your user role:

« [ am an AultCare Member
« [ am an AultCare Employer
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Enter th1erU_s'ername, Password, and Answer field informafibck on SUBMIT.
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Please complete the following:

Create a Login Instructions
HOME

AultCare is Available, Requested User Mame: |Username |
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Adwantage for
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Fassword: |......... |

Why AultCare? Re-enter Password: |......... |

myAultCare Reminder Question: | Maiden name of your mother? V|
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pleaze login below
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Enter in the No#Disclosure information You will be required to enter in your TIN and a

Voucher numbeor EFT numbesent to you by AultCare within the past 30 dagsn

the ime you are creating a new login
- o
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"My AultCare” is a secure, web-based application, [t requires & user name and password ta access, By
requesting a user name and password, you acknowledge that you have the authority to request such access
"My AultCare” is intended to assist AultCare's clients with their health care operations or payment activities,
such as eligibility verification or claims submission. It is provided as a service to AultCare's clients. Misuse of
this privilege may resultin the revocation of your ability to access the "My AultCare” application.

By using "My AultCare” you agree that "My AuftCare” provides access to confidential protected health
infarmation, and that you will maintain this confidentiality in accordance with all applicable state and federal
laws, You further agree that you will not share your username, password, or any information learned from
this application, and that you will notify AultCare if yau have reason ta helieve someane has learned your
username or password, Furthermore, you agree that your duty to maintain the confidentiality of protected
health information maintained on the “My AultCare” database survives the termination of your relationship
with AultCare .

To access “My AultCare” go to www.aultcare.com
The terms of this non-disclosure agreement also apply to using the AultCare FTP site which requires a
separate login and passward,

Please provide as much information possible. This will help the account creation and approval
process. Incomplete submissions will not be processed.

Your First Name:
Your Last Name:

Address:

City, State,

p: .| Selectastate v

Email Address:

Phone Number:

Reason for requesting access

* Check all that apply

[] Exchange electronic claims
[ remits
Sending eligibility

O
[] receiving month end reports
[ Core 270/271

L]

Other

Additional Information

DEA Number:
DEA number applies to Provider Accounts only
Voucher / EFT Number: Voucher Sample
Voucher or EFT number applies to Provider Accounts only
Tax ID Number:
TIN number of the group you're requesting access for

Group Number:

For Accounts Sending Files

I wish to send files & Website
through:
O sFTR

If sending via SFTP: list the IF addresse(s) that you will be connecting with. (separated by comma)

Optional Comments

Enter any message ,
comments or notes here

SubmitNon Disclosure Agreement

If you have any questions or problems vou can submit an email using the "contact us" page at
www . aultcare.com

The completed Request for Access f Non-Disclosure form can also be mailed or faxed to

For Group Access For Provider Access For ¥Yendor access to send files
AultCare AuftCare AuftCare
Attn: AultCare Mkt Atin: Frov Relt Attn: AuliCare-I35
F.O. Box 6910 F.O. Box 6910 PO, Box 6910
Canton | Ohio 44708-0910 Canton , Ohio 44708-0910 Canton , Ohio 44706-0810

Or faxed to! 330-454-7845 Or faxed to: 330-452-897¢6 Or faxed to: 330-580-6643
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If your information can not be authenticated the following error will display. AultCare
will verify your information, and notify yoby the email address you entered when your
requested login is active

The AultCare Advantage
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Request for Access / Mon Disclosure

"My AultCare” is a secure, web-based application. It requires a user name and password to access. By
requesting a user name and password, you acknowledge that you have the authority to reguest such access,
"My AultCare” is intended to assist aultCare's clients with their health care operations ar payment activities,
such as eligibility verification or claims subrnission. It is provided as a service to AultCare's clients. Misuse of
this privilege may result in the revocation of your ability to access the *My AultCare” application.

By using "My AultCare” you agree that *My AultCare” provides access to confidential protected health
information, and that you will maintain this confidentiality in accordance with all applicable state and federal
laws, rou further agree that you will not share your username, password, or any information learned from
this application, and that you will notify AultCare if you have reason to believe someone has learned your
username or password, Furthermore, you agree that your duty to maintain the confidentiality of protected
health information maintained on the "My AultCare” database survives the termination of your relationship
with AultCare .

To access "My AultCare” go to www .aultcare.com .
The terms of this non-disclosure agreement also apply to using the AultCare FTP site which reguires a
separate login and password.

Request for Access f Non Disclosure.
Thank you for using AULTCARE.COM.
Someone will contact you soon about access to this site.
Click Here to go to Home Page
If you have any guestions or problems you can submit an email using the "contact us" page at

www aultcare.com

The completed Request for Access f Non-Disclosure form can also be mailed or faxed to

For Group Access For Provider Access For ¥Yendor access to send files
AultCare AultCare AutCare
Attn: AultCare Mk, Aftn: Prov.Relt Attn: AultCare-IS
P00, Bax 6210 .0, Bor 6510 00, Box 6210
Canton , Ohio 44706-0210 Canton , Ohic 44706-0910 Canton , Olio 44706-0210

Or faxed to: 330-454-7845 Or faxed to: 330-452-3976 Or faxed to: 330-580-6643



The following screen will display when your information has been successfully
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authenticated. Enter the username and password that you just created to view provider

information.

File Edit Yiew Favortes Tooks Help

2} AultCare - Microsoft Internet Explorer

=lalx|

Qe - ) - %] 2] \/b‘piearch 57 Favortes @ Heck @‘ - Dﬂ S - K 3

G

Address IE https:{ frswive, aulkcars, comfphpMEM_LOG_IN.php?UID=mthal0g14
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