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Creating a Vendor login to the AultCare website

Open a web browser and goviavw.aultcare.com

Click onCreate a Log Ihink at the bottom left of the screen.
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Click onl am an AultCare Venddink.
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Entea the Username, Password, and Answer field informa@dink on SUBMIT.

For the User Name use your Company Name.
The company name should be teriewercharacters and contain no spaces.
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Enter in the NofDisclosure information You will be requiredo enter in your TIN.
- .

'A‘AULT A The AultCare Advantage

Friday, October 16, 2009
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"My AultCare* is a ssoure, web-based application. [t requires a user name and password to access, By
requesting a user name and password, you acknowledge that you have the authority to request such access.
"My AultCare” is intended to assist AURCare's clients with their health care operations or payment activities,
such as eligibility verification ar dlaims submission. It is provided as a service to AultCare's clients. Misuse of
this privilege may result in the rewocation of your ability to access the "My AultCare” application.

By using "My AultCare” you agree that "My AultCare” provides access to confidential protected health
infarmation, and that you will maintain this confidentiality in accardance with all applicable state and federal
laws. ou further agree that you will not share your username, password, or any information learned from
this application, and that you will notify AultCare if you have reason to believe someone has learned your
username or password, Furthermore, you agree that your duty to maintain the confidentiality of protected
health information maintained on the “My AultCare” database survives the termination of your relationship
with AultCare .

To access “My AultCare” go to www .aultcare.com .
The terms of this non-disclosure agreement also apply to using the AultCare FTP site which requires =
separate login and password

Please provide as much information possible. This will help the account creation and approval
pracess. Incomplete submissions will not be processed.

Your First Name:
Your Last Name:

Address:

City, State, Zip: Selectastate v

Email Address:

Phone Number:

Reason for requesting access

* Check all that apply

Exchange electronic claims
Remits

Sending eligibility

Receiving month end reports
Core 270/271

Other

Additional Information

DEA Number:

I A O R |

DEA number applies to Provider Accounts only
Voucher / EFT Number: Voucher Sample
Voucher or EFT number applies to Provider Accounts only
Tax ID Number:
TIN number of the group you're requesting access for

Group Number:

For Accounts Sending Files

T wish to send files &) yopoite
through:
T Osere

If sending via SFTP: list the IP addresse(s) that you will be connecting with. (separated by comma)

Optional Comments

Enter any message ,
comments or notes here

SubmitNon Disclosure Agreement

If you have any questions or problems vou can submit an email using the "contact us" page at
www . aultcare.com

The completed Request for Access f Non-Disclosure form can also be mailed or faxed to

For Group Access For Provider Access For ¥Yendor access to send files
AultCare AultCare AuitCare
Attn: AultCare Mkt Atin: Frov Relt Attn: AuliCare-I35
F.O. Box 6910 F.O. Box 6910 PO, Box 6910
Canton , Ohio 44705-0910 Canton , Qhio 44705-0910 Canton , Ohio $8706-0910

Or faxed to! 330-454-7845 Or faxed to: 330-452-897¢6 Or faxed to: 330-580-6643
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The following screen will display when your information has been successfully

submitted
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Click onHIPAA Formsin the Providers section on the right
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Click onTrading Partner Agreemelmk. Print and fill out the agement. Fax to
330.580.6643. You will receive an email notification that we have activated your login
within 2 business days.



