
JOB QUALIFICATIONS 

Education: High School 
graduate or GED.

One year experience in 
insurance, healthcare, or 
customer service. 

WE ARE

HIRING

APPLY TODAY

For 35 years, through the use of innovative plan designs, superior customer 
service, and a high-quality network, AultCare strives to satisfy enrollees and clients 
with their healthcare options.

Teamwork remains a principle in our culture of over 500 employees. Our commitment to teamwork 
helps us provide excellent customer service, quality, and cost-effective healthcare planning – the standard core 		
of our philosophy. 

JOB RESPONSIBILITIES 

Respond to customer inquiries 
via telephone and written 
correspondence.

Assist customers with insurance 
benefits, provider contracts, 
eligibility, and claims. 

 AULTCARE BENEFITS

Healthcare coverage (Pharmacy, 
vision, dental, flexible spending 
accounts, short and long term 
disability, life insurance)

Paid Time Off (PTO) and sick reserve

Assistance with adoption and 
in vitro fertilization

On-site childcare facility
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CUSTOMER SERVICE 
REPRESENTATIVE 


