
  

   
  

 

 

  
 

 
   

  
  
  

  
  

   
  

   

  
 

   
 

 

Dexcom – Recall of Dexcom G6 and G7 receivers 

• On July 17, 2025, Dexcom announced a recall of its Dexcom G6 and G7 glucose
monitoring receivers because a problem with the speaker may cause it to fail to
make an alert sound when blood sugar is dangerously low or high.

• The Dexcom G6 and G7 receivers are part of continuous glucose monitoring systems 
that help people with diabetes track glucose levels in real time. The receiver issues 
alerts when blood sugar is too high or too low. These devices may be used at home or 
in health care facilities.

• Whether or not a receiver is affected, a patient should test his receiver’s speaker 
every time he charges it. The patient can also re-test the sound at any time using the 
device menu. If the speaker does not beep when a patient tests it, the patient should 
contact Dexcom right away. If the speaker beeps, be mindful that it may still fail 
without warning in the future.

• The use of affected product may cause serious adverse health�consequences, 
including seizures, vomiting, loss of consciousness, and death.

• There have been at least 56 reported injuries. There have been no reports of death.

• To determine if a replacement receiver is needed, patients should visit
dexcom.com/checkreceiver.

• Contact Dexcom by phone at 1-844-478-1600 for questions regarding this recall or to 
request a free replacement receiver.

https://dexcom.com/checkreceiver
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