
OPTUMRX® ONLINE RESOURCES

The OptumRx website and mobile app provide tools and information to help you take care 

of yourself and your pharmacy benefits. It’s easy to track an order, search for a lower-cost 

medication, sign up for home delivery, and more. 
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To access your OptumRx account:

1. Visit the AultCare website (www.aultcare.com).

2. Log in to your AultCare online member account. 

3. Once you are logged into your member account, click the My Resources tab. 

4. Select OptumRx to be directed to your OptumRx account.  

To access your account using your mobile device: 

1. If you have not done so, download the AultCare app from the Apple App Store® 

or Google Play™.

2. Sign into the AultCare app using the same username and password as your 

online member account. 

3. At the bottom of your screen, select More.

4. Click My Resources and a drop down menu will appear. 

5. Select OptumRx to be directed to your OptumRx account. 

MANAGE YOUR PRESCRIPTION NEEDS ON YOUR MEMBER ACCOUNT

MANAGE YOUR PRESCRIPTION NEEDS ON THE AULTCARE APP 
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All Optum trademarks and logos are owned by Optum, Inc. All other trademarks are the property of their respective owners. 

If you, or someone you are helping, have questions about AultCare/Aultra you have the right to get help and information in your language at no 
cost. To speak with an interpreter, call Local: 330-363-6360 Outside Stark County: 1-800-344-8858 TTY Local: 711 Outside Stark County: 711.

Si usted, o alguien a quien usted está ayudando, tiene preguntas acerca AultCare/Aultra tiene derecho a obtener ayuda e información en su 
idioma sin costo alguno. Para hablar con un intérprete, llame al Local: 330-363-6360 Fuera del condado de Stark: 1-800-344-8858 TTY Local: 711 
Fuera del condado de Stark: 711.

如果您，或是您正在協助的對象，有關於AultCare/Aultra保险公司 方面的問題，您有權利免費以您的母語得到幫助和訊息。洽詢一位翻譯
員，請撥電話 本地：330-363-6360 斯塔克縣外：1-800-344-8858 TTY線本地：711 斯塔克縣外：711. 

AultCare/Aultra complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, 
or sex.

Save time and manage your health using these optumrx.com tools:

 Place an order – Skip the pharmacy line and order medications you take 
regularly — you’ll get a 90-day supply delivered to your home and may pay less

 Price a drug – Compare costs from different pharmacies or find lower-cost 
alternatives for possible savings

 Order status – Track your home delivery medication status

 Pharmacy locator – Find the closest network pharmacy

 Notifications and reminders – Set up text message pharmacy notifications 
and/or reminders to take your medication or refill a prescription

 Benefit lookup – View real-time benefit information and your plan’s 
prescription drug list

 My prescriptions – Manage home delivery medication renewals, delivery status 
and more

 Savings Advisor – See opportunities to save on your prescriptions

 And with the app, you can do all of the above, plus refill a prescription by 
scanning your medication’s barcode or sending a photo of the pill bottle.


