
 

 
 

Portal Access Employer

Afer you have completed your AultCare employer 
portal registration and have received confrmation of 
your account activation, you will have access to the 
following information: 

• File access through the secure FTP center. Tis 
includes monthly invoices and other company-
specifc reports. 

• Active member eligibility information. 

• Member ID card retrieval. 

For instructions on accessing information in the 
employer portal, visit AultCare.com/employer-forms, 
scroll to the Guides tab and click the link for the 
Employer File and ID Card Retrieval Guide. 
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Employer Portal Access 

1. Open a web browser and go 
to AultCare.com 

2. Click Account Login in the 
upper right corner and 
select “Employer” from the 
drop-down menu. 

3. Enter your username and 
password. Click Account 
Login to access your account. 

4. You must have an online 
account to retrieve files. Select 
Register for new account if 
you do not have an account. 

http://AultCare.com


  
 

  
 

 

~AULTCARE 
Where v~ Matter. 

We corre Accour t e clig bility My Forrr, 

fl · JagE-

,:. ~ =at.EEmpJOyer~ 

A==!. 

""""' 
Joh Dae 

hxnJrt.Tr..e Efnl;bjg 

My Dashboa rd L.as, L.ogut w .0 120,s 

Your cb:::hbo~ c. :he :::~ of yciw- :JOD01Jn: wrth -..r~. Yo1.1 o.:in v,cw the: de· :. of c:xih ~ «ion by vi~.aig thar ..-c:lc.-.r.1nt p ::i~ . 

Employer groups re<:ently told us they appreciate the multiple value added programs 
easily accessible that save time to run their business. 

Access AultValue programs here 

Coronavirus (COVI0- 19) Information 

For the most up-to -date in'ormation regarding the developments around COVID-19, 
please click the link below to review e latest information. 
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QUICK ELIGIBILITY INQUIRY 
3-~• · i i.:. rm to~n:n q ·-k !e;lrd! -on 

,;,fioi •dm,. 

Meni>er ID: 

cur 2[g..l:iLiL/ SEardi rr-"J' bE i rri"r-d :u th: 
reeon:ts !i h=1i'E au..;; :.! =I.J'jJCn::,rncn to. l" 

)~ - h .1v.1 qL w.::ieru: 1.13;;dlft3 1:hi'!: 

Sl"onna:it p►-:1s.: con20 the A..ltCare: 

e 

Q-.3nge Aa,J. .. .r.:: 0 a::;soord 

V ~w 3tQ: ~'/ "!fo.-m3tG., 

Llpd3:ea Ao::01.1ri: lr:fonm:ion 

=?.equ~! a "l'le!T'ter~n1 rep(3CE_ .... .er.l 

Join us on F acebook 
Follow us on Twitter 

Information Center 

My Dashboard 

Once you are logged in to your account, your dashboard will appear. All links associated to your account will 
be displayed. 

In the screenshot below, three main areas have been identified. 

• Location A lists the last three (3) files AultCare has posted for you. These are on your dashboard so you can 
easily view these files. 

• Location B is a link. This link will take you to your Secure FTP Center. The FTP Center allows you to 
download all files and, if available, you may upload files. 

• Location C is a link similar to Area B. It will take you to the same place and files as Location B. 
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Secure FTP Center 

When you click on the Files link from your dashboard (Location C in the example) you will be directed to the 
Secure FTP Center (see image below). You will see two links: Files for you and Files from you. 

Viewing Your Files | Files for You 

This link will show all of the files AultCare uploaded to your account. Retrieve your files by clicking on this link. 
The number displayed is the number of available files. 

Uploading Files to Send to AultCare | Files From You 

This link will take you to a page where you can upload files to AultCare. 



Downloading a File 

1. Click on the text labeled 
Download files that have 
been posted for you. 
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2. When you click the link, a drop-down list will appear. From the list, select the group name to view 
files. (Based on your authorization, only those particular group names will be displayed.) 

3. For employers who have more than one AultCare account, select the appropriate account from the 
drop-down box. 
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4. Once you see a list of files, click on the Download link to view/download it on your computer. 
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Uploading a File 

1. Click the link labeled Click here 
to upload files. 

An example of the  
upload center is shown  
to the right. 

2. Select the group 
number associated  
with your file upload. 

3. Select the specific 
file type. 

4. Browse for the file you 
want to upload on your 
computer. 

5. Select Upload. 

Previously Uploaded Files 

You can also see files previously uploaded. 

If you have questions, contact your group coordinator, or for technical assistance, 
email the AultCare Web Team at the Employer Contact Us Page. 

https://contact.aultcare.com/Employer.aspx?appname=
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Member ID Cards on the Employer Portal 

1. Log in to your employer secured account and select Eligibility. 

2. Click Search to view a list of active members. 
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Customer Service/Eligibility

3. Select a name to view the member’s ID card. 

4. To view a copy of 
the member ID 
card, select this 
link: Member 
Card click here. 

5. To order or 
reorder member 
ID cards, select 
the link: Request 
a member card 
replacement. 

Mail:Mail:Mail:Mail: AultCare
 P.O. Box 6910
 Canton, OH 44706 

Claims Submission 

This card is not a guarantee of coverage. For
verification and coverage details call
330-363-6360 or 1-800-344-8858 weekdays,
7:30 AM to 5:00 PM. 

Hearing Impaired: Call 711 

www.aultcare.comwww.aultcare.comwww.aultcare.comwww.aultcare.com 

Member 

Employer: 

Group #: 
Member: 
Member ID: 

$ 
$ 

$ 
$ 

:

Customer Service/Eligibility 

PRECERTIFICATION is required for all elective 
admissions and within two working days 
following an emergency admission. For 
preadmission certification, call Utilization 
Management at 330-363-6397 or 
1-800-344-8858 weekdays, 8:30 AM to 5:00 PM. 
Benefits may be reduced if this does not occur. 
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