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Register for your AultCare
online broker account.
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Using the instructions provided, you are able to register for your AultCare online broker
account. Please have your Company Tax ID ready.

Step 1. Open a web browser and go to AultCare.com

Step 2. Click Account Login in the upper right corner and select “Broker” from the
drop-down menu.



Step 3. Then click on the “Register ANAULTCARE

for a new account” link.
Whe reyol,-. Matter.

Account Login

Members: click here to go to the new Member Portal!
Providers: click here to go to the new Provider Portal!

Why enroll?

Increased security
= We took our already secure site and made it even stronger.

Login to your account

22 Our Go Green Mission
™ save trees by eliminating paper needs. View your account statements, benefits and
Claims online anywhere anytime.

Username

Password

_  Stay Informed
. Receive alerts to stay informed on the news from your employer and AultCare.

ACCOUNTLOGIN

Forgot your password?

Resource Documents.
‘D Learn how to access resourceful member information including
« Summary of Benefits and Coverage/Plan Certificate
« Deductible and out-of-pocket accumulators
+ Identification Card

Forgot vour usemame?

‘@ Register for newaccount

2 Need more help?
-
Download the PDF
) ] “ & "How to Create an
: ]- [ Account -
AultCare - On the Web”
Important Notice

¥l Your password is case sensitive
¥ Multiple invalid tries will result in a lock on your account
#11f your account is lacked, please contact us
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Step 4. Select “Brokers” as your Membership Type and click on the “Sign Up Now!” button.

AAULTCARE

whereyou Matter.

Select Your Membership Type

O Member - | have insurance and would like to check my personal information (claims, benefits, etc).

O

Employers- The company | work for has AultCare insurance and | am responsible for our employee enrcllments and/or financial
items.

O Providers - | provide healthcare to individuals.
@® Brokers - My company provides day-to-day assistance to Employers.
O Vendors - My company works as a 3rd party to another company or | am a broker wanting to upload files.

O Non-members - | am part of the AultCare Wellness program but do not have insurance through AultCare.

Sign Up Now!




Upon successful completion of your account registration, you will see the following message:

Thank you for the submission of your registration request.
You will receive an email advising on the next steps to complete the process.

What to expect next?

e Upon completion of the registration process, you should receive an email stating the registration process
has been completed. (Note: At this time, your account is not active yet.)

* We will review the application and finish the account setup process.

e When your account setup has been completed, you will receive an email informing you that your account
has been set up and is ready for use. (Note: At this time, the process is complete, and you will be able to
log in to our website.)

If you have questions, you can contact your group coordinator, or for technical assistance,
email the AultCare web team at the Broker Contact Us Page.
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https://contact.aultcare.com/Broker.aspx?appname=

