HOW TO USE THE HEALTH APP
(AVAILABLE ON GOOGLE OR APPLE APP STORES)
APPLE DEVICE EXAMPLE IS SHOWN BELOW IN THE TUTORIAL.
Please see Page 3 to find a selection of 3rd party apps, you can use the app of your choice.
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Member redirected back to Apple Health
app

Apple Health app can query for
member’s health plan data via FHIR APIs
and display in the app

For example, if the health plan provided
lab vitals, this could be displayed in the
app

Apple health has an access token that’s
valid for 2 hours, and a refresh token
that's valid for 90 days. To refresh the
data, no further member action is
required
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There are two flavors of authenticated solutions: 1up Hosted Authentication solution and external

authentication solution.

1lup Hosted Authentication Solution

lup's authentication application can be deployed to any of our hosted environments. We can customize the
solution based on customer's needs and preferences. We use member's identification characteristics such
as first name, last name, birth date and MemberID to match and verify identity. The 1up

platform then associates an email with the member's profile and an authorization code is sent to the email as

a final verification step.
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Verify identity

External Authentication Solution

lup has the ability to integrate into existing authentication solutions such as Identity Providers (IdPs) or
member portals. A typical use case for external authentication solutions are integration with customer's
existing portal. In this approach we will use an APl mechanism to send a request and receive a response
from the client's identity provider.

List of Approved 3rd Party Applications

List of 3rd Party applications can be found on the 1up App Gallery:https://[1up.health/
health-apps/for/health-insurance

All apps are required to go through our app vetting process that can be found here:
https://app.gitbook.com/@ luphealth-1/s/admin/3rd-party-app-vetting
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