Let our professionals become your
personalized care team for your
specialty pharmacy medications!

Disease states include:
* Atopic Dermatitis

* Crohn’s/ Ulcerative Colitis
» Growth Hormone Deficiency
* Hepatitis

* HIV

* Hyperlipidemia

* Multiple Sclerosis

* Osteoporosis

* Psoriasis

* Rheumatoid Arthritis

* And many others!
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Our Mission

At Gentry Health Services, we are an actively involved care partner helping to create a
pathway to better health for our patients. Our team of professionals are committed to the
highest standards of quality, safety, and convenience in the services we provide with the
goal of delivering positive clinical outcomes and 100% patient satisfaction.

What can you expect from Gentry?

Convenience
Gentry will deliver your medications to you or a preferred location of your choice, including
your doctor’s office.

Individualized Support

We understand the challenges people with complex health conditions face in trying to
manage their unique and often complicated medication regimens. We aim to simplify their
lives and will regularly follow up with you. Our patient care coordinators will work directly
with you to ensure adherence and improve patient outcomes.

Insurance Verification
Our team will assist you with verification of benefits, claims processing, and prior
authorizations. They can also assist with co-pay and financial assistance programs.

24/7 Assistance
Our expert staff is available for around-the-clock support. You will always have access to a
clinician 24 hours a day, 7 days a week, to answer your questions regarding your specialty
medication therapy.

Collaboration with your physician

Itis important to us that we serve as a valuable extension of your physician’s office. Our staff
keeps them informed of your progress — we will let them know right away if you are facing
any difficulty with your treatment or experiencing uncomfortable side effects, so you do not
have to face it alone.

Gentry Health Services, Inc.
33381 Walker Road, Suite A
Avon Lake, OH 44012

tel: 1-844-4 GENTRY (443-6879)
fax: 1-844-FAX2GHS (329-2447)
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