MAULTCARE

HOW TO REQUEST A MEMBER ID CARD

Follow these simple steps to request a copy of your AultCare member ID card.
You may also call AultCare at 330-363-6360 or 1-800-344-8858, Monday — Friday,
from 7:30 a.m. EST — 5:00 p.m. EST to request new member ID cards.

» Visit www.aultcare.com.

» Select the Account Login button on
the homepage.

» Select Member.

» Enter your username and password to
access your secured, online account.

» Select My ID Card.

» You will be able to view, print, and
request a copy of your ID card.

CONTACT US
330-363-6360 | 1-800-344-8858 (TTY: 711)

www.aultcare.com
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