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» Use your member ID card to help 
select your plan. 

» The provider directory associated 
with your health plan will populate. 

If you are in need of a new family physician or a trained specialist, AultCare makes it easy to find a 
healthcare professional in the AultCare network. Follow these steps to use our online provider directory. 

» Select the Find a Provider button on 
the homepage. 

STEP 1 

STEP 2 

» Use the search boxes to help you find a provider. You 
can search by practice name, provider name, specialty, 
hospital affiliation, location, gender and if they are 
accepting new patients. 

» Once you denote this information, click Search and all 
physicians and contact information will appear. 

STEP 3 

Match Your Card to 
Search the AultCare 
Provider Network 
It’s easy to find a provider, by first 

choosing the type of card you have. 

AultCare Provider Network member 

cards may look similar, but they have 

differences that you can match from the 

images below. 

HOW TO FIND A PROVIDER 
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The Medical Cost Estimator is a valuable resource available for members to 
access accurate, personalized cost estimates for a wide variety of in-network 

healthcare services. 

MEDICAL COST ESTIMATOR 

» Log in to your account 

» Select the Medical Cost Estimator button, then 
select the member who will be receiving the 
medical treatment or service.  

» This screen denotes a benefit summary for the member 
(deductible and out-of-pocket). 

» Search for a cost estimate by selecting the appropriate button 
(treatment, physician or medical facility). Type in the text box the 
corresponding name of the treatment, physician or medical facility. 

» You may also click on a category in the Browse by section. 

CONTACT US 
330-363-6360 | 1-800-344-8858 | TTY: 711 | AultCare.com 

» The information displayed 
is an estimated out-of-
pocket calculation, along 
with a brief description of 
the procedure/treatment. 

» A list of providers and 
facilities may also be shown 
for a cost comparison. 

If you, or someone you are helping, have questions about AultCare/Aultra you have the right to get help and information in your language at no cost. To speak with an interpreter, call 
Local: 330-363-6360 Outside Stark County: 1-800-344-8858 TTY Local: 711 Outside Stark County: 711 
Si usted, o alguien a quien usted está ayudando, tiene preguntas acerca AultCare/Aultra tiene derecho a obtener ayuda e información en su idioma sin costo alguno. Para hablar con un 
intérprete, llame al Local: 330-363-6360 Fuera del condado de Stark: 1-800-344-8858 TTY Local: 711 Fuera del condado de Stark: 711 

如果您，或是您正在協助的對象，有關於AultCare/Aultra保险公司 方面的問題，您有權利免費以您的母語得到幫助和訊息。洽詢一位翻譯員
，請撥電話 本地：330-363-6360 斯塔克縣外：1-800-344-8858 TTY線本地：711 斯塔克縣外：711 
AultCare/Aultra complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. 

STEP 1 

STEP 2 
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NETWORK HOSPITALS 

CONTACT US    ∞    330-363-6360 | 800-344-8858 | TTY: 711    ∞ AultCare.com 
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Facility Name City 

Akron Children’s Hospital Akron 

Aultman Alliance Community Hospital Alliance 

Aultman Hospital Canton 

Aultman Orrville Hospital Orrville 

Cleveland Clinic Akron General Medical Center Akron 

Cleveland Clinic Avon Hospital Avon 

Cleveland Clinic Children’s Hospital for Rehabilitation Cleveland 

Cleveland Clinic Euclid Hospital Euclid 

Cleveland Clinic Fairview Hospital Cleveland 

Cleveland Clinic Hillcrest Hospital Mayfield Heights 

Cleveland Clinic Lodi Hospital Lodi 

Cleveland Clinic Lutheran Hospital Cleveland 

Cleveland Clinic Main Campus Cleveland 

Cleveland Clinic Marymount Hospital Garfield Heights 

Cleveland Clinic Medina Hospital Medina 

Cleveland Clinic Mentor Hospital Mentor 

Cleveland Clinic Mercy Hospital Canton 

Cleveland Clinic Rehabilitation Hospital Avon Avon 

Cleveland Clinic Rehabilitation Hospital Beachwood Beachwood 

Cleveland Clinic Rehabilitation Hospital Edwin Shaw Copley 
Continued on reverse side. 
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TELEHEALTH  

How to Register for an 
AultmanNow Account 

To get started with AultmanNow telehealth, download the mobile app. Then, follow the 
instructions below to register for an account. 

1. Once you have downloaded it, 
open the mobile app and select 
Sign up for AultmanNow: 
Online Dr Visit! 

Subscriber ID is the member ID number on the 
member ID card. The primary subscriber is the 
person whose name is listed on the member ID card. 

Sample member ID card 

3. Select your current    
location (state). 

4. Input and confirm your 
email address. 

5. Enter your password and 
agree to the terms of use. 

6. To accurately show your costs, 
include the following information: 
• Service key 

  (select not applicable) 
• Select the name of your   

  insurance plan from the   
  drop-down box 

• Enter your member ID number 
  from your insurance card 

7. Select Continue. 

8. If you submit your 
health insurance 
information, AultmanNow 
will automatically 
confirm your health 
insurance information. 

2. Input your legal first name, last 
name, date of birth, gender and 
biological sex. 

9. Once complete, you will 
be able to access the 
AultmanNow services. 

    

You have the right to assistance and information in your language at no cost. To speak with an interpreter, call 330-363-6360 (TTY 711).   
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 330-363-6360 (TTY: 711). 注意： 
如果您使用繁體中文，您可以免費獲得語言援助服務。請致電330-363-6360（TTY：711) 。AultCare/Aultra complies 
with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. 

Insurance may cover all or part of your visit. 
Incorrect insurance information may result in 
you being charged the full cost of the visit. 
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NAULTCARE PREVENTIVE CARE 

BENEFITS AND SERVICES 

Preventive care is one of the most important steps you can take to manage your 

health. Routine preventive care can identify and address risk factors before they lead 

to illness. When you prevent illness, it helps reduce your healthcare costs. You should 

work with your doctors to help you follow these guidelines and address your specific 

health concerns. 

I cun.n PREVENTIVE CARE (BIRTH TO AGE 21) 

• Preventive physical exams 

• Behavioral counseling to prevent skin cancer 

• Behavioral counseling to promote a healthy diet 

• Blood pressure screening 

• Cholesterol and lipid level screening 

• Dental cavities prevention including application of 
fluoride varnish on all primary teeth (up to age 17) 

• Depression and anxiety screening 

• Developmental and psycho-social behavioral 
assessments 

• Hearing screening for newborns 

• Lead exposure screening 

• Newborn gonorrhea prophylaxis 

• Newborn screenings, including sickle cell anemia 

• Screening and behavioral counseling related to 
tobacco and drug use 

• Screening and counseling for obesity 

• Screening and counseling for sexually transmitted 
infections 

• Screenings for heritable diseases in newborns 

• Tuberculosis screening 

• Vision screening 

• Hepatitis B screening if at high risk for infections 

I CHILD IMMUNIZATIONS 

• Coronavirus disease 2019 (COVID-19) 

• Diphtheria, tetanus, pertussis 

• Haemophilus influenza type B 

• Hepatitis A & B 

• Human papilloma virus 

• Influenza (flu shot) 

• Measles, mumps, rubella 

• Meningococcal 

• Pneumococcal (pneumonia) 

• Polio 

• Respiratory syncytial virus (RSV) 

• Rotavirus 

• Varicella (chicken pox) 
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ADULT PREVENTIVE CARE (AGE 21 AND OLDER) 

• Preventive physical exam 

• Abdominal aortic aneurysm screening 

• Blood pressure screening 

• Cholesterol and lipid level screening 

• Colorectal cancer screening including fecal occult 
blood test, flexible sigmoidoscopy or colonoscopy 

• Depression and anxiety screening 

• Diabetes screening 

• Hepatitis B screening if at high risk for infections 

• Hepatitis C screening if at high risk (or one-time 
screening for adults born 1945 to 1965) 

• HIV screening 

• Screening and counseling for sexually transmitted 
infections 

• Screening for lung cancer 

• Tuberculosis screening 

COUNSELING AND EDUCATION INTERVENTIONS 
I 

• Behavioral counseling to prevent skin cancer 

• Behavioral counseling to promote a healthy diet 

• Counseling related to aspirin use for the prevention 
of cardiovascular disease 

• Prevention of falls in older adults 

• Screening and behavioral counseling related to 

unhealthy alcohol and drug use 

• Screening and behavioral counseling related to 
tobacco abuse 

• Screening and nutritional counseling for obesity 
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