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Provider Search Options

myCigna.com
• Best and most accurate option.

Cigna.com
• Accommodates needs of broader enterprise-wide customer 

constituency.
• Requires additional inputs for network selection. 
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Provider Search Options  – myCigna.com
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Enter search criteria
Typing an entry in the “Looking For” field will provide a drop-down list of search suggestions. 
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Search results
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Refine search criteria 
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High tech radiology
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Radiology search results – eviCore providers are integrated
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• Allergy/Immunology
• Cardiology
• Cardiothoracic surgery
• Dermatology
• Ear, nose and throat
• Endocrinology
• Gastroenterology
• General surgery
• Hematology/oncology

• Nephrology
• Neurology
• Neurosurgery
• OB/GYN
• Ophthalmology
• Orthopedics and surgery
• Pulmonology
• Rheumatology
• Urology

Specialists (18)

• Family practice
• Internal medicine
• Pediatrics

Primary care physicians

• 11% lower cost per episode of care and 14% lower hospital readmissions for 
Cigna Care designated specialists than non-designated specialists1*

• All members have access to CCD physicians, noted in the directory with 
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*Cigna analysis of Cigna Managed Care and PPO claims processed between January 2016 – December 2016 for the 21 specialties 
reviewed, February 2018. Savings are not guaranteed and individual client results will vary. 

Cigna Care Designation – reviewed specialties
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Cigna Care Designation
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Cigna Behavioral Health network

1. Substance Abuse and Mental Health Services Administration, results from the 2014 National Survey on Drug Use and Health: Mental Health 
Findings, Rockville, MD.  

2. 2. Centers for Disease Control and Prevention. (2015). Web-based Injury Statistics Query and Reporting System (WISQARS) [Online].

44 million
adults age 18 and 

older in the U.S. 

have a diagnosable 

mental disorder.1

20%
of young adults and 

youths in the U.S. 

experience a 

mental or 

substance use 

disorder.2

More than 40 years experience improving health: Mind and body

What members get
• Access to Cigna Behavioral Health Network

• Provider lookup via cignabehavioral.com
• Integrated medical and behavioral 

information for utilization management 

coordination

• Support for an evidence-based approach to 

behavioral health treatment

• Treatment expertise for individuals with 

mental health and substance use disorder

• Crisis stabilization via 24-hour telephone 

assistance, providing immediate support to 

help prevent admissions and readmissions
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CignaBehavioral.com provider search prompt
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CignaBehavioral.com provider search prompt
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Finding a behavioral provider
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Click here to 
find a 
therapist, 
psychiatrist, 
or substance 
abuse 
professional
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Finding a behavioral provider
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Click here to 
find a 
therapist, 
psychiatrist, 
or substance 
abuse 
professional, 
or scroll 
down the 
page
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Behavioral provider search parameters
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Behavioral provider search results
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CignaBehavioral.com from Cigna.com
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CignaBehavioral.com from Cigna.com
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CignaBehavioral.com homepage
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Click here to 
find a 
therapist, 
psychiatrist, 
or substance 
abuse 
professional
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MyCigna Demos

• URL: https://my.cigna.com/web/public/guest (myCigna.com)
• User ID:  2Testuser
• Password:  Passw0rd (“0” is numeral zero)

• URL: https://my.cigna.com/web/public/guest (myCigna.com)
• Username: OAPCustomer
• Password: Passw0rd (“0” is numeral zero)

PPO Demo for mycigna.com 

OAP Demo for mycigna.com 

• URL: https://my.cigna.com/web/public/guest (myCigna.com)
• Username: Lpcustomer
• Password: Passw0rd (“0” is numeral zero)

LocalPlus Demo for mycigna.com 

https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
https://my.cigna.com/web/public/guest
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Offered by: Cigna Health and Life Insurance Company.

All products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company. The Cigna
name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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