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Getting Needed Care & Getting Needed Prescription Drugs - 

Getting Needed Care

How often did you get an appointment to see a specialist as soon as you needed?

Getting Needed Prescription Drugs

The source for certain health plan measure rates and benchmark (averages and percentiles) data ("the Data") is Quality Compass 2018 and is 

used with the permission of the National Committee for Quality Assurance ("NCQA"). Any analysis, interpretation or conclusion based on the 

Data is solely that of the authors, and NCQA specifically disclaims responsibility for any such analysis, interpretation or conclusion. Quality 

Compass is a registered trademark of NCQA.                                                                                                                                                                                                                                    

The Data comprises audited performance rates and associated benchmarks for Healthcare Effectiveness Data Information Set measures 

("HEDIS") and HEDIS CAHPS survey measure results. HEDIS measures and specifications were developed by and are owned by NCQA. 

HEDIS measures and specifications are not clinical guidelines and do not establish standards of medical care. NCQA makes no representation, 

warranties or endorsement about the quality of any organization or clinician who uses or reports performance measures, or any data or rates 

calculated using HEDIS measures and specifications, and NCQA has no liability to anyonewho relies on such measures or specifications.                                                                                                                                                          

NCQA holds a copyright in Quality Compass and the Data and may rescind or alter the Data at any time. The Data may not be modified by 

anyone other than NCQA. Anyone desiring to use or reproduce the Data without modification for an internal, noncommercial purpose may do 

so without obtaining approval from NCQA. All other uses, including a commercial use and/or external reproduction, distribution or 

publication, must be approved by NCQA and are subject to a license at the discretion of NCQA 2018 National Committee for Quality 

Assurance, all rights reserved. 

How often was it easy to get the care, tests, or treatment you needed?

How often was it easy to use your prescription drug plan to get the medicines your doctor prescribed?

How often was it easy to use your prescription drug plan to fill a prescription by mail?

How often was it easy to use your prescription drug plan to fill a prescription at your local pharmacy?
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