
• Dedicated customer service team
• Dedicated customer service phone number
•	Client-specific	benefits	training
•	Prioritizes	inquiries	and	identifies	opportunities

•	Registered	nurse	health	coaches	with	10	years	experience	on	average
•	Single	point-of-contact	for	all	health-related	issues
•	Seamless	care	coordination	for	multiple	chronic	and	complex	solutions

Concierge-level service guides every journey with  
personalized support

High-touch care management delivers a team of trusted partners

What is it?  

330-363-6282 | https://aultcarenavigator.timken.com/


