
Without telehealth,
where would they 

have gone?

How often have you needed medical care but couldn’t get it because you were too busy, weren’t near your 
doctor or needed help after hours? LiveHealth Online® lets you skip long waits and have a video doctor visit 
from the comfort and convenience of your own home or while you’re on the go. 

Commonly Treated 
Conditions:

Utilization By Age and Gender 

1 in 5 
Americans
lack adequate access 
to primary care1 

2-3 hours
the amount of time you 
can save seeing a doctor 
using LiveHealth Online 

$49 or less
is the average cost 
of a video doctor visit

4.8 out of 5 
average consumer 
satisfaction rating 
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60% 
of users 
are female

40% 
of users 
are male

Results are from inception through 8/31/17

53%
using LiveHealth 
Online used the 

service via mobile 

Health Care 24/7  365  Days a Year 
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LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services. Benefit coverage for LiveHealth Online will vary 
by plan, by state. 

 Register in 
2 minutes

Review doctor 
profiles

Choose a doctor 
and enter 
pharmacy 

information

Consultation with a 
board-certified 

doctor in 10 
minutes or less

Doctor diagnoses 
patient. If Rx is 

prescribed,
it is sent to

patient’s preferred 
pharmacy

LiveHealth Online
automatically 

sends conversation 
summary to 

patient

Claim is sent to 
health plan or 
transaction 

processed by 
credit card

How LiveHealth Online Works:

start finish

1  2  3  4  5  6  7  8  
Copay/payment 

processed by 
credit card

100% of LiveHealth Online doctor’s 
visits are conducted through 
live video. 

1. Source: National Association of Community Health Centers (NACHC). “Access Is the Answer: Community Health Centers, Primary Care & the Future of American Health Care”. (March 2014). 
http://www.nhchc.org/wp-content/uploads/2013/04/nachc-access-is-answer-brief.pdf

2. Last update: 9/1/2016. Please note: Because of the dynamic nature of telehealth, laws, statutes, or policies regarding telehealth vary by state and change frequently. For the very latest 
availability please go to: www.livehealthonline.com

LiveHealth Online is the trade name of Health Management Corporation. 

More Information
To learn more about LiveHealth Online, visit www.livehealthonline.com. You can register by downloading the app for free from iTunes or Google Play 
store and signing-up.

About LiveHealth Online
Getting quick and easy access to quality medical care is now easier than ever. Using LiveHealth 
Online, consumers can connect to U.S.-based, board-certified doctors 24 hours a day, 7 days a week 
in minutes by two-way video using their smartphone, tablet or computer. All with with no appointments 
or long wait times.

Availability
Telehealth services are available in 50 states and Washington DC.2 See online map for more details 
at livehealthonline.com.  

Treatment
When your own doctor isn’t available you can use LiveHealth Online to connect with a doctor in 
minutes when you have a common health condition. Doctors can review your medical history, assess 

your condition, provide a treatment plan and even send a prescription to the pharmacy you select, if needed.

Price
The cost of an online visit using LiveHealth Online is $49 or less depending on your health insurance plan.
 

50 States 50 States 
have LiveHealth Online 
services available 


