
Jim Savage shares our outlook for 2023 and the key strategies we will focus on together 

for a successful year. 

President’s Report

1. Increase commercial and government 
revenue

2. Negotiate market-appropriate 
reimbursement with providers

3. Decrease administrative expenses

4. Maintain and improve customer services

5. Maintain and improve quality rankings

6. Maintain and improve care coordination

7. Improve utilization of network facilities


